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THE HONOURABLE SHANE THOMPSON NO.:             255-19(2)  
MINISTER OF LANDS DATE:    June 2, 2022 

Enhancing Transparency and Client Experience 

Mr. Speaker, I would like to provide an update on the Department of Lands’ progress 

related to enhancing transparency and client experience for residents of the Northwest 

Territories. 

Mr. Speaker, the Department of Lands is an active member in the Government of the 

Northwest Territories Open Data Initiative, which aims to increase government 

transparency and accountability by proactively making data available to the public, while 

respecting our privacy, security, and legal obligations. 

In support of this initiative, the Department recently expanded the information and data, 

related to land administration, that is available to the public on our web-based mapping 

tool.  

As of March 7, 2022, additional non-personal information on disposition term length, 

effective date, and specific land-use type was published on the Administration of the 

Territorial Land Acts System, commonly referred to as ATLAS. This enhanced information 

will help viewers better understand the activities and uses of public land. 

Mr. Speaker, the GNWT’s Evaluation Policy states that the government will “implement 

program evaluation practices to ensure program performance is measurable and informs 

sound resource allocation decisions.” In support of this policy, the Department has 

established a Performance and Evaluation Committee to enhance our performance 

measurement processes, with the goal of improving departmental performance.  

Finally, Mr. Speaker, I am pleased to share that the Department has developed and 

evaluated draft Client Service Standards in response to feedback from our clients and 

stakeholders. The Standards were initially developed, and the Department piloted them 

prior to moving forward. The Standards are being finalized before being posted to the 

Department’s website, which is anticipated later this month. 
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Client Service Standards are designed to increase transparency, predictability, and public 

understanding of both; the steps required to complete land transactions, and the timelines 

for services. The timelines are an important inclusion as they provide clients with a 

commitment for engagement with the Department. The Department plans to regularly 

review and improve our Client Service Standards with intent to provide more information 

online, and in-person, for clients. The Department will also track progress through 

performance measurement reporting in our annual business plan. 

Mr. Speaker, enhancing transparency and client experience is a process. The Department is 

committed to improving services for the residents of the Northwest Territories and will 

continue to conduct business in a transparent, accountable manner. 

Thank you, Mr. Speaker. 

 


