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ORAL QUESTION 224-18(2): Services to Support Seniors Aging in Place
This letter is in follow up to the Oral Question you raised on June 14, 2016
regarding services to support seniors aging in place.
"Our Elders: Our Communities" is a holistic document. It is focused on trying
to improve residents' experiences with aging, particularly aging in place. By
focusing on the priorities of Our Elders: Our Communities, the Department of
Health and Social Services will be working with our partners, such as the
NWT Seniors' Society to ensure our residents have access to a wide range of
programs and services to assist them with r emaining in their homes and
communities for as long as possible.
As the Minister who is responsible for health a nd social services and persons
with disabilities, I know how important it is for residents of the Northwest
Territories, r ega rdless of where they live, to be able to access health services
when they need them; and that at tim es transportation can be a barrier.
Responsibility for seniors and persons with disabilities is shared with other
government departments. Health and Social Services Authorities provide
transportation for residents of our long term care facilities to make sure they
get to their appoi ntments when they need to and to other public events when
necessary. At t imes hom e support workers assist elders with accessing
services when they do not have a fami ly member to ass ist the m.
Public transportation is the responsibility of community governments; and
that includes transportation of seniors, non-seniors, persons with disabilities.
Public transportation services allows citizens, including seniors, persons with
disabilities, youth and other me mbers of communities to access to health and
other professional services; go shopping, visit their friends and family and
participate in in community events.
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-2In regard to my commitment to ide nti fy community governments that have
taken action to provide public t ra ns porta tion options for citizens, including
seniors or persons with disabilities within the North wes t Territo r ies, the
Department will take a look into what is currently availab le a nd provide a
summa ry by later this year on wha t is out th e re.
The NWT Disability Progra m Review and Renewal Project w ill also take a
broader look at the issue of tran sportation services und er th e pillar of
"accessibility", and work w ith our NGO partners to assess potential fo r the
governme nt to work with our partners to expa nd these services to meet the
needs of the re sidents of the Nor thwest Te rritories.
Thank yo u.
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