Legislative Assembly
Northwest :
Territories Standing Committee on Government Operations
Territoires du Assemblée Iégislative
Nord-Ouest Comité permanent des opérations gouvernmentales

Meeting: GO 74-18-2018

STANDING COMMITTEE ON GOVERNMENT OPERATIONS

THURSDAY, MARCH 15, 2018
COMMITTEE ROOM “A”
YELLOWKNIFE, NT

12:00 PM - 1:00 PM
e ————————————————————————————————————————————

AGENDA

—

Prayer

2. Review and Adoption of Agenda
a) Decision on /n Camera items (items marked with an asterisk [*] may be dealt with in camera)

3. Declarations of Conflicts of Interest

o

Today’s Committee Business:

a) Public Briefing on the Northwest Territories 9-1-1 Program Implementation, with the
Honourable Caroline Cochrane, Minister of Municipal and Community Affairs and the
Honourable Glen Abernethy Minister of Health and Social Services

5. Date and Time of Next Meeting: April Committee Week (April 16-20)

6. Adjournment
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Revleed
OPENING REMARKS
HONOURABLE CAROLINE COCHRANE
MINISTER OF MUNICIPAL AND COMMUNITY AFFAIRS

STANDING COMMITTEE ON GOVERNMENT OPERATIONS

NORTHWEST TERRITORIES 9-1-1 PROGRAM IMPLEMENTATION

[ am here today to discuss our work related to implementation of the Northwest

Territories 9-1-1 Program.

With me today is the Honourable Glen Abernethy, Minister of Health and Social
Services; and from MACA, Eleanor Young, Deputy Minister; Ashley Geraghty, 9-1-1
Program Manager; Kevin Brezinski, Director of Public Safety; Cherie Jarock, Senior
Advisor - Legislation and Legal Affairs, and my Ministerial Special Advisor, Mira

Dunn.

Also with us from Health and Social Services are Jo-Anne Hubert, Senior Advisor,
Carol Amirault, Director of Territorial Health Services, Tim VanOverliw, Executive
Director of Corporate and Support Services with the Northwest Territories Health

and Social Services Authority, and Susan Laramee, Ministerial Special Advisor.
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A short presentation has been provided to Committee Members that will guide our
discussion about the status of 9-1-1 implementation, and a key decision concerning

the 9-1-1 program operating model.

Since May 2017, MACA has been working with key stakeholders to validate previous

planning assumptions, including selection of a final operating model.

Progress has occurred in several areas, and a key decision has been made to
establish an in-house call centre that will be co-located with the NWT Health and

Social Services Authority’s Med-Response program.

This operating model offers optimum service quality for all communities in the
Northwest Territories, and the anticipated go live for summer 2019 remains

unchanged.

[ wish to acknowledge the NWT Health and Social Services Authority and the
Department of Health and Social Services for their work in helping us reach this
important milestone. Interdepartmental co-operation of this nature highlights a

critical success factor in establishing quality programs and services in the North.
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[ will now turn to Ms, Young to deliver the presentation and Mr. Abernethy will offer
a few remarks to close things off. Your comments and input are most welcome

afterwards.

Thank you.
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